Welcome to Leeds volunteer training outline
1. Icebreaker

· Find someone who has/is...

· Introduce your partner...

2. The heart beat of W2L ... why? And what?
3. Share a story from W2L

4. An introduction to the Asylum process

· Quiz about misconceptions 
· Arrives at airport/lorry; claim asylum (fill in forms)
· Sent to IA centre; in our region – Wakefield, Angle Lodge
· What’s it like at IA? Open up to group
· Stay 3 weeks, move on briefing – asked about Welcome to Leeds
· No choice, can be sent anywhere
· NASS support starts from IA; 30% less than Job seekers allowance
· Issued an asure card; limits shopping choices/ travel
· Refused; can appeal only once, fresh claim
· Unless there is an error in law, very rarely can you take your case to the tribunal. If refused after tribunal then destitute, etc
· at any point someone can be detained except if you have put through a fresh claim
· Accepted; approx 28 days to get registered on benefit system, to get into local system for housing. No official support during this period.
· Highlights the need for welcome to Leeds; being plugged in
· Single mother/family with children/serious mental health issues have priority
· Sometimes housing inappropriate or issues - 01909533500 
· Contracts for housing changing in November; can be moved
5. Exploring possible issues (scenarios)

· What’s good practice? What’s poor practice? (volunteers draw up a list of traits for each of these in groups on flipchart paper)
· Volunteers divided into groups and given a scenario to discuss. Feedback taken and commented on. Issues related to boundaries, confidentiality, Non-judgemental – equal opportunities (everyone treated the same regardless of...) and Lone working highlighted and discussed 

· Any questions or experiences to share?
Give out each volunteer’s personal folder; guidelines and registration sheet
Lunch 
Paperwork; Briefly look at updated guidelines, sign and complete volunteer registration forms (some have not done so yet) 
Places of support

information about asylum process, other issues – see refugee council website which also has training opportunities. 

· Situations

Expenses

Evaluation

