Advice for you

Dr. Alison Callaway has many years experience with asylum seekers and is happy to discuss any issues concerning refugees. She can be contacted at the Meridian Centre on 02476 223921

                           ******************************

This leaflet has been written by Coventry Peace House in conjunction with GPs and refugees following a PCT funded project called 'Welcome in Practice'. We are particularly grateful to Dr. Peter O'Brien and Dr. Alison Callaway.

The Welcome in Practice project is one of many projects to make Coventry a City of Sanctuary. This leaflet can be downloaded from the City of Sanctuary website www.cityofsanctuary.org.uk/coventry
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BACKGROUND

Asylum seekers are mostly registered with the specialist Meridian Centre based at the Refugee Centre but will need to register with a new doctor when they get their permission to stay here as a refugee. Surgeries are also likely to see oversees students and economic migrants especially from Poland and other Eastern European countries. Language may be an issue for all those groups but this leaflet deals particularly with refugees.

PHYSICAL HEALTH

Communicable diseases such as TB and HIV are higher with this group, particularly if they are from Africa

Sexual health – uptake of family planning services can be low and sexually transmitted disease may go undiagnosed and untreated.

FGM – Female Genital Mutilation - is common in countries from the Horn of Africa especially Somalia. It is particularly of relevance in child birth. 

Women's health – later access to antenatal care and higher rates of infant mortality can occur. Some pregnancies will be as a result of rape, often used as a tool of war. 

The scars of war can include leg injuries, shrapnel and gun  wounds and  the results of malnutrition. 

Torture can leave eye problems and dysfunctional sleep patterns 

MENTAL HEALTH

Refugees are likely to be feeling the effects of displacement and loss. As well as the possible experience of war, imprisonment and the breakdown of society in their home country they will also have been through a harrowing and dis-empowering asylum process in this country which may have included detention. Common mental health problems include depression, anxiety and post traumatic stress disorder. Social isolation, worry about those left behind and hostility from the British community all contribute to their lack of well being.

WHAT YOU CAN DO

Delivering sensitive and efficient healthcare services can make a huge difference. Here are some ideas which may help. 

Interpreting Services

Language is often a barrier to understanding for both patient and health practitioner.  The interpreting service is free in Coventry and should be used even when the patient has some English. The number is 02476 786878, out of hours mobile 07984 166959

Helping refugees to understand the healthcare system

In order to reduce DNAs, encourage take up of immunisations and vaccinations and reduce situations such as whole families coming to one appointment slot it is worth arranging for someone from the surgery to spend 15 minutes with refugee patients soon after they register to go through all the systems you operate  and the whys and wherefores of different procedures. This can include an assurance that a cervical smear test can be carried out by a woman. This will set up a  relationship from the start with clear expectations on both sides. An interpreter should  be booked for this appointment if necessary. They should be encouraged to ask as many questions as necessary. It can be explained that all other health services are accessed through the GP and when to use the Walk In Centre, when to use Accident and Emergency and when to call an ambulance.

Support to Mothers

Many refugee mothers do not have the support of extended family to go to for advice about their babies and children and you may therefore see some of them in the surgery in need of reassurance. Others may only come to you after they have gone through all the usual remedies and may feel that their wisdom and experience is dismissed. It is to helpful to be aware of those two possibilities.
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