Scenarios
When I met my client I realised that she is blind and has been refused refugee status. She has asked me to take her to register with a GP and to help her with an appeal to the home office. She is very lonely and has been talking about ending her life. She does not stop calling me. I feel overwhelmed. 

My client was not home at the time we arranged to meet and does not answer my phone calls or emails. I think he does not want to meet with me so I am not going to contact him again. I know somebody who is from the same country so I am going to give my client’s details to my friend.
I (volunteer) signed the Welcome to Leeds guidelines and agreed with the coordinator to meet a new client but now I don’t think I can meet this person. I feel bad about letting people down and so I haven’t told anyone. 
On our first meeting, I drove my client to the Refugee Council to show them where it is and then arranged to meet them for dinner at my house the following week. My client did not have money to catch the bus for an appointment the next day and asked me to help by paying for his/her bus fare, just this one time. 
My client and I are from the same country. We have very different views to the political situation in our country. We have been arguing about this and I don’t want to see this person anymore. She has also sent some abusive texts to me.
Situations
· An asylum seeker from Iran has arrived. She can’t speak English very well and is feeling very lonely. She is pregnant and needs to register her 2 other children with a local school. She is also confused about her case.

· Where would you take her?

· An asylum seeker from Somalia has arrived. He speaks very good English and would like to go to university. He needs to register with a GP. He is also confused about his financial support. He does not have a solicitor and is worried about his case.

· Where would you take him?

