News at 10 
Substitute the names Ambrose and Penny with your own names. Scene: Office with Penny at desk with two boxes one large box with the label “Refused”– the other very small box with label – “Granted”. Ambrose has a mike, Penny is blindfolded and has aplie of A4 envelopes which she shifts around.  

 "This is Ambrose Musiyiwa BBC reporter for News at Ten. Following the report by John Vine about the large number of unresolved asylum cases I have come to Croydon to the office of Home Office employee Penny Walker, to find out what might be causing the delays.   So Penny, can you describe your average day".

 "Oh that's very simple Ambrose. I move these large envelopes containing case files from this pile here to that box there. You may notice that my eyes are covered."

 “I guess this is because justice is blind. It shows no favour".

"Absolutely. So every now and again, with no knowledge of the name or the contents of the envelope I put an envelope in that other “Granted” box there. That box then gets picked up every Friday by Peter and in 3 months’ time everybody whose case is in that box will get a  letter  asking for photographs   and 2 months after that the lucky asylum seeker will get their status letter."

"So what happens to all the other envelopes in the much bigger box with 'Refused' written on the side".

"Every Monday that box gets collected and given to a special team of writers who write a long letter of refusal, which is sent straight away. They are very creative people but they do have a lot of reasons they often use."

“Can you give us some of the reasons? "

 “Well top of the list is “We do not believe you are a credible witness”, then there is “We don't believe you are from the country you say you are from”, then “We don't believe you are who you claim to be. 
 "They are very broad statements, how are those conclusions reached?"

 "All sorts of ways. Some people get their dates muddled up and others don't know the name of the main hospital in the capital of the country they claim to be from. Others don't go to the police when they are frightened. Oh there's all sorts of ways we catch people out."

 “But surely when people have experienced trauma they might get dates muddled and in many countries the police are the last people you would go to."

 “Well some people do try to appeal our decision but we are dealing with that problem. The cuts in legal aid will make it nigh impossible for anyone to find a solicitor to lodge an appeal. And for those who currently have an appeal pending we have started telling them the result of that appeal when they go to sign at their reporting centre. That way we can detain them there and then and 'remove them' in no time at all. I have to get on with my work now Ambrose.  There's a lot of important decisions to make." 
