OTHER HEALTH SERVICES

a.If your doctor's surgery is not open you can go to the Walk In Centre on Stoney Stanton Road if it is urgent. Don't go to the Accident and Emergency unless it is a really big emergency

b.Don't call an ambulance unless it is a big emergency

c.You can call NHS Direct for advise at any time, day or night. Ring 0845 4647 and wait until someone answers. They will ask your telephone number. Tell them.  If you need an interpreter tell them after that.

This has been written by Coventry Peace House with help from doctors, other health workers and refugees.

Contact Penny on 02476 664616 

or email info@covpeacehouse.org.uk

GOING TO THE DOCTOR 

remember - 

The doctors and nurses are there to help you !

INTERPRETERS

Always ask for an interpreter if you need one.  You may want to take a friend or family member to help you register with a doctor and make an appointment but when you see the doctor or nurse it is much better to have an interpreter. 

APPOINTMENTS

Make sure you know the appointments system – all surgeries are different:-

     what are the opening hours

     when and how can you make appointments

DOCTOR OR NURSE?

Do you need to see a doctor or a nurse? Make sure you get the appointment with the right health worker. (nurses do injections, vaccinations, regular checks like cervical smears,  advice, and sometimes minor illnesses as well)

WOMAN OR MAN?

It is fine to ask to see a woman doctor if you prefer – you may have to wait to see the doctor of your choice, but you have the right to choose. If there is no woman doctor at your surgery you can change your surgery. You can also ask for a woman interpreter and for a woman to do the cervical smear test (it is usually a woman anyway)

CHILDREN

a. Children's immunisations and vaccinations – ask to discuss this with a nurse (and an interpreter if you need one) – so you know what your child should have and why

 b.The doctor will only see one of the family at a time – you cannot make an appointment for one member of the family and then ask the doctor to see other people at the same time

THE DOCTOR

It is fine to ask the doctor questions – ask as many as you need to so that you understand what she or he is saying

KEEPING APPOINTMENTS

a.It is important to keep appointments at the doctors – and at any other health place like a hospital. If you do not understand a letter which comes then ask someone to explain it to you – a friend or your doctor's surgery or the Refugee Centre. Make sure you make a note of the day and time somewhere – like on your fridge.

b.If you need specialist help you have to go to your doctor first who will then send you to a specialist. If you miss that appointment you may well have another long wait. Waiting times are often long – but it is the same for everyone – it is not because you are a refugee.

