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NATIONAL CONFERENCE REPORT

Monday 27th January 2014

Please follow the links to the detailed notes for further information. 
The Sanctuary Summit has now been launched – a national, cross-organisation gathering planned for October in Birmingham. Sanctuary Summit aims to to strengthen the refugee support by working together to reinforce the idea of a welcoming society based on principles of fairness, justice and dignity. Eight principles were agreed and further information can be found here. Watch this space!
The event began with an hour of live music, poetry and performance and included a photo slide show of City of Sanctuary groups across the county and several films. Performers came from Arts on the Run, Kennedy and Masamba from Newcastle, The Leeds Women Asylum Seekers Together (WAST) and poets from Swansea.  Films shown at the conference can be accessed through these links. 
Arts on the Run ‘No Lines / No Separation’ documents the 1st 2012 Sanctuary Worldbeat Session of the Beyond Words refugee musician development programme produced by Arts on the Run https://vimeo.com/44656283 
 ‘Insaaniyat’ most recent from the 2013-14 Declaration Kriol programme, another Sanctuary Worldbeat Session, refugee musician development programme produced by Arts on the Run https://vimeo.com/83842941


Newcastle http://www.youtube.com/watch?v=RK8ec_L1LwE 
Derry / Theatre of Witness 

 https://vimeo.com/user23445358/review/84781178/fe3b60896f
 As a private review page the password is: witness2014

 

Scotland Refugee Survival Trust and partners - one of a series of films from the Making it Home project.  http://vimeo.com/67203738  (Shortest and Sweetest of Songs) and http://vimeo.com/67201335 (The Choice)

City of Sanctuary Video http://www.cityofsanctuary.org/video 
This inspiring and moving “warm up” was followed by a welcome from Jonathon Ellis (CoS Vice-chair and the British Red Cross Policy and Advocacy Officer). 
National Coordinator Tiffy Allen then gave an outline of the year’s successes and inspirations. She referred to the three As:  Awareness, Advocacy and Action – that we need for developing a culture of welcome. See full text here. 

Refugee and CoS volunteer Nacera Harkati spoke from the heart about her experience and why sanctuary is so important to communities seeking safety. Nacera was later elected as a new trustee.  
The AGM was led by Chair Alan Thomas who gave his annual report describing 2013 as a year of turmoil in the UK refugee sector but a year of considerable development for City of Sanctuary.  Roger Nyantou gave the Treasurer’s report and 7 new trustees were elected. See Minutes of the AGM 

After lunch, Trustee Rose McCarthy introduced the Streams of Sanctuary and examples of good practice from around the country. These included the Leeds Sanctuary for Women group and the much needed Welcome to my City projects. We heard about Newcastle’s exciting Songs of Sanctuary and Stories of Sanctuary projects. Cardiff showcased a world record Nativity play which had a multi-cultural cast of performers from 56 different countries (likely to make the Guinness Book of Records). Children from New Bewerley School, Leeds shared with us work they have done to become a School of Sanctuary and we saw moving clips from Glasgow where women from very different background have been brought together to share stories and break down barriers. 
 
The following workshops were held (see the links for the full report from each workshop)

1. Schools and Colleges of Sanctuary - A practical workshop to describe how Schools of sanctuary work and discussing proposals for national networking and resource sharing 

2. Arts - On the back of the first Theatre of Sanctuary - how can we work together and encourage sanctuary expressions in the arts - from encouraging refugee practitioners to drawing in mainstream theatres, opera and ballet companies, poets, art galleries? 
3. Sanctuary in Health - we have had two health conferences in 2013 - how can we work together to make sure health services and sanctuary seekers understand each other, and how can we be strong and positive advocates for fairness in health services? 
4. Faith - churches, mosques and synagogues have had a major part in offering sanctuary for centuries! How are these values being expressed now, what are the challenges and opportunities for faith groups to raise awareness and respond to the needs of refugees? 

5. Welcome To My City - how can local groups make sure that new arrivals meet the right people and access the right services as soon as possible? What has worked in other places? Mapping welcome from IA centres to dispersal cities and beyond. 

6. The Changes and Challenges of 2014 - Contracts have changed hands, certainties like legal aid and health care seem uncertain, more destitution and more people in limbo: what is happening and how can we as a movement strike the balance between advocacy and practical actions? 

7.  Syria, Lampedusa and the World of Resettlement - The plight of global refugees has been in the headlines recently, what kind of response is happening in UK and Europe? How do resettlement programmes work and how do they interface with the asylum system? What are the basic facts, where is there good practice, and what can we do? 
8. Cities as decision-makers:  9 city councils have signed anti-destitution motions. What can this mean in terms of national and regional decision- making? Where is this movement going and what can we do? 
9.  So – What’s Going Wrong? Even within the stated standards of the system, there are notorious mistakes made. A proposal for gathering examples of malpractice, and sending our findings to the authorities and the press. 
10. Refugee Women Stream of Sanctuary. An opportunity to bring together practitioners from women’s movements and consider ways of working together to highlight and discuss strategy for representing and empowering women refugees and asylum seekers.
11. Maternity Stream of Sanctuary.  With the maternity stream about to be launched, what are the issues, what are the resources, and what is the strategy 2014?
12. National Partners for Sanctuary. At local level we get groups and organisations to pledge support and then ask them to put their support into action. What is the potential of doing this with national organisations? National Childbirth Trust, Counterpoint Arts, NACCOM have all signed up; what about Samaritans, Red Cross, Women’s Institute, a big publishing house, Big Issue, Oxfam, The Co-op, the list could be very long. . .  
The conference concluded with the inspiring Awards ceremony.  West Yorkshire Playhouse became the first ever Theatre of Sanctuary, in recognition of the many creative ways they took the showing of Refugee Boy in early 2013 as a catalyst to incorporate sanctuary into their life-style and culture – something currently being replicated as Refugee Boy tours 9 theatres around the country as well as other arts organisations.

 At the same time we saw REACHE North West receive the first Health Stream of Sanctuary Award in recognition of their commitment to supporting refugee health care practitioners into employment.

Both Bradford and Swansea were confirmed as recognised Cities of Sanctuary and we heard inspiring examples of the ongoing work in these places of welcome. 

The buzz continued with networking and chat as people from all over the UK left to go home with new energy and enthusiasm. 
Thanks to the organisers especially those in Leeds whose efforts paid off by being part of a successful event. 
The rest of this report provides further details and can be accessed via the links above. 
Towards a Sanctuary Summit 

A new movement is gathering momentum in Britain to speak up for those who come here needing a place of safety. It has grown from initiatives such as Still Human Still Here, Migrants Rights Network, Citizens, and the City of Sanctuary network, to remind people of the country's historic role as a defender of freedom and human rights.

These voices, combined with spontaneous local actions, are drawing people together in a demonstration of solidarity with asylum seekers, refugees and migrants. It will reach a crescendo at a national “Sanctuary Summit” to be held in Birmingham in October 2014.
Until then, people are encouraged to spread the word at regional meetings and activities, urging others to contribute to the conversation and keep the energy building towards October.
The Summit will invite people to unite around 8 Key Principles:

· Improved decision making, so protection is granted to all who need it

· Access to good quality legal advice and representation 

· An end to the indefinite detention of asylum seekers and migrants

· An end to destitution, by providing sufficient support to all asylum seekers  to ensure they can meet their essential living needs while in the UK

· Permission to work for asylum seekers whose case has taken more than six months, or who have been refused and are temporarily unable to return home

· Free access to healthcare for all asylum seekers while they are in the UK

· Asylum seekers to be welcomed & befriended on arrival, and offered free language tuition so they can fully participate and contribute to the local community
· All asylum seekers, refugees and migrants to be treated with dignity and respect

The Summit will be a staging post on the journey towards reaffirming the commitment to making Britain a welcoming society, based on the principles of fairness, justice and dignity.  

We speak in the belief that we will be stronger if we work together, and invite you to join this initiative, uniting under the City of Sanctuary banner, open and welcoming to all. 

Contact: info@sanctuarysummit2014.org  - tbc
www.sanctuarysummit2014.org  - tbc

Boaz Trust

British Red Cross

City of Sanctuary

The Forum
Freedom from Torture

Refugee Action

Refugee Council
Refugee Survival Trust

Still Human Still Here
Student Action for Refugees
Highlights from Jonathan Ellis’s Welcome speech...

· It is significant to be meeting today on Holocaust Memorial Day

· We must learn from the 1930s of what happens when governments do not protect their own people, resulting in the 1951 Refugee Convention, an international agreement to principles of Sanctuary
· We cannot allow Sanctuary to depend on an accident of birth – we all need to be involved
· Sanctuary is not a UK issue but a global issue, we are all involved (as demonstrated by the grassroots support for the petition about Syria)
· There is a constant drip feed of negative stories in the media – this is likely to increase with the European and General Elections where immigration will be a big issue

· City of Sanctuary is a powerful push-back against this narrative
· City of Sanctuary represents local, genuine expression of concern all over the country - a growing movement

· We are offering an alternative, positive vision of welcome and sanctuary

· Do sign up for our sanctuary summit in late October in Birmingham

· So much is at stake – a test of a civilised nation lies in how it treats it new comers

· We are stronger together, we are stronger as a movement, we are stronger as cities of sanctuary

National Coordinator Report – (Tiffy Allen)
This gathering has attracted unprecedented interest, locally and nationally, and we believe there is a message in that. As I travel around the country and meet different individuals and groups, I am sensing a greater hunger than ever before to work together and build a movement where what matters is not the brand or the name, but the message and the cause. You have heard the outlined plans for a Sanctuary Summit in October, where we hope the energy represented by this hunger will find expression, harvest and celebration. You will also be aware of the he response to the campaign about Syrian refugees, culminating in a high-profile letter to the PM which was on the front of the Independent a week ago – this campaign is an example of working together, and the fact that it has helped lead to a debate to be held in parliament on Wednesday is proof of the strength our unity gives us.

Within this sector, we are struggling daily with the double tragedy of forced migration – first that we are living in an era where more and more people have to leave their homes and flee for their lives, and second that refugees are so often misrepresented, misunderstood and mistreated when they finally arrive here.  Alongside the negative messages that continue to come through the media, many charities across the country are facing huge financial challenges, and many certainties that people of my age have always taken for granted in this country – legal aid, free health care, the right to education, housing and protection – are now areas being contested, with the most vulnerable and those with least voice being in the greatest danger.

But yet within this fairly gloomy picture, 2013 has been a year of growth and success for City of Sanctuary:- we now have flourishing regions in the North East and Ireland, with many new groups all over the country.

In times like these, we have to dig deep and find new ways of working, new ways of forming alliances and movement building, new ways of growing and creating resources, new ways of dispelling the myths and restoring words like refugee. Basically, we believe that in most people, there is a chord that can respond to the needs of refugees, a chord of identification that’s waiting to be discovered. We need to create places where people in our location, our place of work, study or entertainment, can discover that and be part of the culture of welcome.

City of Sanctuary local groups and streams, in their commitment to create this culture of welcome, work on these issues in 3 ways (all beginning with A):

· Awareness – We are committed to working right across society and to seek to build bridges of friendship and understanding with everyone. As well as telling the truth about refugees in the media, schools, hospitals, theatres, choirs, businesses, homeless centres, sports centres, barbers shops and places of worship, we use any chance we can to tell our friends and neighbours the truth about refugees. Our enemy is not racism, not prejudice, not hostility but misinformation and ignorance and we’ll hear some remarkable examples of the impact this commitment can have. 

· Advocacy- Our local groups are involved in personal campaigns to correct wrong decisions, reverse orders of detention and deportation, and stand up for people who have been victims of the hundreds of mistakes made. The Leicester group , having collated hundreds of responses made by CoS supporters when the Home Affairs enquiry went on earlier this year, is gathering examples of these mistakes in the national What Went Wrong initiative. We’re also proud to be part of coalitions speaking out against destitution, and to announce the 9 city councils – all places with CoS groups, have now signed anti-destitution motions, a real sign of momentum gathering. And as I said earlier on – the campaign about Syria and the changes afoot at the highest level.

· Action – 18 months ago it felt like dispersal and connections in this region were set to take a down turn as contracts were taken from councils and put in the hands of private providers. But out of that, here in West Yorkshire, local CoS groups and supports have created networks of support so that when someone goes to Angel Lodge, the Wakefield initial accommodation centre, there are now activities and chances to connect on each day of the week, all organised by volunteers. When someone is dispersed around the region, there are fresh networks and welcome schemes in place so that new arrivals have the chance to be met and shown around – often by a refugee volunteer - as soon as they arrive in a city like Leeds or Bradford. When restructuring meant a long and uncertain wait for the first HO interview and an early morning journey to a city where you have no friends, no connections, there is now a scheme in place – MATT – for meeting that person, and travelling with them till they get safely to the reporting centre. These are some of many examples of action, creative, compassionate action that refuses to give up on the simple idea that glues all these unlikely people and places together – we want to live in spaces that say WELCOME all over them.

So yes – CoS is growing, very fast. In 2012 we held a big consultation, having divided into 3 regions, and out of that consultation we launched this paper DaCoW during the last 6 months.  You will be hearing a lot about the outworking of this core task – developing a culture of welcome –as the day goes on, and most importantly you’ll be able to meet and exchange ideas with fellow travellers committed to the same journey. Last year, as well as regional meetings, we found ourselves hosting conferences for streams – 2 health conferences, a schools conference – as well as conferences in Cardiff Sheffield and Bristol. The regional meeting in the Midlands a couple of weeks ago had a higher attendance that the national conference in 2011. One of our tasks coming from this conference is to identify the new regional structure so that we can continue to be as consultative and open as possible within the exciting framework of such growth and such a strong desire for tangible partnerships, especially as we’re seeing new regions such as Ireland, NE and south coast.

So today, we’d like to encourage you to see this movement as yours, to participate as fully as you can, and to make sure you leave with new ideas, new energy, new encouragement and new friends.

Minutes of the AGM

City of Sanctuary

DATE: 27.1.14

Present:

Organisational Members: City of Sanctuary Groups from Birmingham, Bradford, Bristol, Cardiff, Doncaster, Edinburgh, Huddersfield, Hull, Leeds, Leicester, Liverpool, Newcastle, Manchester, Oxford, Sheffield, Sunderland, Swansea, Tees Valley, Wakefield.

Individual Members: Ann Bettys, Herbert Dirahu, Jonathan Ellis, Rachel Farrier, Nacera Harkati, Rose McCarthy, John Mellor, Dennis Minnis, Jeff Morgan, Justin Nsengiyumva, Roger Nyantou, Eddie Ralston, Jim Stewart, Alan Thomas, Jeni Vine, Mick Walker.

In attendance: Tiffy Allen, Colleen Molloy.
Apologies: Coventry, Brighton, Southampton, Bedford, Glasgow, Forward  Maisokwadzo, David Wilkes, Gary Shaw, Helen Moore (plus from non-members: Churches Refugee Network, Maurice Wren and Anna Musgrave (Refugee Council), Jim Steinke (Northern Refugee Centre), Danish Refugee Network, Sylvia Jimenez).

Minutes taken by: Jeni Vine

Chair: Alan Thomas

	Item
	Item details
	Action

	1
	Minutes from previous meeting
Accepted as a true record. Moved by Jim Stewart, seconded by Mick Walker.
	

	2
	Matters arising/action points from previous meeting

Issues related to constitutional amendments and broadening Trustee representation are still being discussed by the trustees.
	

	3
	Electing trustees

The attached sheet shows which trustees have stood down and which were present for re-election. The meeting approved all the proposals for election to the Trustee Board. There were no votes against.
	

	4
	Electing officers

The following officers were approved for re-election:

Chair: Alan Thomas; Secretary: Jeni Vine; Treasurer: Gary Shaw
	

	5
	National Co-ordinator’s report

Verbal report presented during the conference preceding the formal AGM.
	

	6
	Chair’s report
Alan Thomas gave a PowerPoint summary of his report (attached). Agreed a draft of the formal Annual Report for 2013, based on a combination of the Chair’s report and the National Coordinator’s report, should be circulated for comment and the Trustees can then approve the final official version.
	

	7
	Annual accounts

Roger Nyantou presented the financial summary (attached) prepared by Gary Shaw, the Treasurer. The meeting agreed that the Trustees can approve the annual accounts for 2013 when finalised.
	

	8
	Approving auditors

Agreed to approve the independent examiner for the 2012 accounts, Neil James of Sheffield, to be independent examiner for the 2013 accounts.
	

	9
	Any Other Business
Ken McCue queried whether the Dublin CoS Group could be a member of CoS given that we were a UK charity. Agreed to check the constitution.
[On checking after the AGM, it appears Dublin could be a full member.]
	


Streams of Sanctuary 
The Streams of Sanctuary involve people with a shared interest coming together and reflecting on how they can work together to welcome and include sanctuary seekers in their activities. The Leeds Sanctuary for Women group has 29 organisations signed up including the girl guides, Women’s Health Matters, Refugee Women groups NCT, the police, the council and Together Women Project (TWP). Joint events around International Women Day in March are planned, information is shared and they are signposting women to each other’s activities.
 
The fast developing Welcome Project stream focuses on ensuring that newly arrived sanctuary seekers are welcomed into the city. Dispersal cities in Yorkshire and Humber take referrals from the Refugee Council at Angel Lodge Initial Accommodation Centre.  Volunteer coordinators then arrange for a volunteer to help orientate them to their new surroundings and connect them to services and local communities, overcoming isolation. Many of the volunteers are sanctuary seekers themselves who have been in the city for a while and can empathise with their peers. Coordinators from welcome groups in different cities meet together to share ideas about training of volunteers, resources and contact details so that if sanctuary seekers are dispersed from one city to another they can still be welcomed.
 
Other Streams of Sanctuary are springing up around the country such as Schools, Health, Maternity, the Arts and Interfaith. More information about these can be found from reports from their workshops. Through the growth of these streams within cities and the linking of streams across cities, the whole aim of the City of Sanctuary to be a grass roots movement that welcomes asylum seekers and refugees is really taking root. 
WORKSHOPS

Schools and Colleges of Sanctuary Workshop:  notes
Workshop Facilitators: Eddie Ralston and Mary Blacka 
New Bewerley School, Beeston, Leeds

Children and Kay, a teacher from the school, told us a bit more about the ways in which the school welcomes new arrivals and celebrates diversity:

· The Global Dimensions curriculum underpins a lot of the work in the school

· Rainbow Day

· Annual Global Picnic

· Celebration assembly

· Inviting people from the local community to share food

· Wearing national dress

· Conversation classes for parents for whom English is a second of other language – with tea and coffee

· Tea parties

· Working with the School Council on Social Justice.  (The word 'charity' is not used at the school.)

· The Stephen Lawrence award, Level Two

· Music – chosen to reflect diversity and social justice, eg Aretha Franklin

· The children give up their own time after school to work on social justice and diversity

· The children are organising a special welcome for the new head teacher

The school is working towards the School of Sanctuary (SoS) award.  Kay expressed regret that organisations fail to respond to queries from the children.

Schools of Sanctuary – context
· The aims of the SoS strand parallel those of the wider City of Sanctuary movement.  These are:  Learn – Embed - Share

· SoS is open to all schools, including those 'ethnically parched' rural schools, with no diversity in their intake.

· The SoS award is deliberately not too prescriptive.  Although all schools will address the same principles, they will do so in different ways, appropriate to the context of the school.

· SoS aims at awareness-raising.  It works, with schools, to increase awareness in local communities of the issues faced by asylum seekers and refugees and the contributions which new arrivals make to local life.

· The Schools page on the City of Sanctuary web-sire contains a lot of very useful information for SoS projects.  Navigation on the site, which is not very good, is being improved.

· The report on the SoS conference, October 2013, which is on the Schools page, is a useful resource.

· All SoS schools and projects are invited to submit schemes of work, lesson plans, images etc. for inclusion on the site.  Information from serving teachers, who have used the resources in class, is particularly welcome.

· New proposals for a national structure for the SoS strand, which is needed now there are around ten projects in different areas, are out for consultation.

Importance of personal testimony
Rodrigo (Sheffield) emphasised the power of personal testimony from asylum seekers and refugees, which has much greater impact – on children and adults - than having third parties tell their stories.

Two important points were made:

· Giving a personal testimony is a very difficult thing to do.  Asylum seekers and refugees need to be trained and supported in order to do this, as happens in Sheffield.

· Left alone, children can be trusted to ask the right questions of asylum seekers and refuges who come to the school to talk to them.

Developing a SoS initiative

· Schools - and teachers - respond best to personal contact and may not respond to any number of e-mails or on-line postings

· All CoS supporters should spread the idea of SoS to their contacts in schools

· Schools can put information about SoS on their own web-sites.  Members of the public are unlikely to make negative comments about material on the school web-site, even if they are very quick to criticise and condemn material on other web-sites.

· Plan a year-long calendar from September, showing the dates of relevant celebrations, eg Martin Luther King Day, Refugee Week etc.

· Emphasise what refugees and asylum seekers have brought – and are still bringing - to the country

· Develop short case studies of what particular schools have done, for inclusion on the web-site and elsewhere.  Could New Bewerley do this?

· Emphasise the value of SoS in helping pupils raise their achievement levels

· Students must be involved in organising initiatives within the school, not just teachers.

Homework for all
Everyone at the workshop was asked to promise that s/he would speak to at least one person with a connection to a school and suggest that the school should consider taking action, or even aim towards the SoS award

The Arts Workshop : Notes 
Workshop Facilitators: Ruth Hannant and Sarah Smart
ruth.hannant@wyp.org.uk, info@newcastle.cityofsanctuary.org
Ruth Hannant described the work that the West Yorkshire Playhouse delivered which lead to the Theatre of Sanctuary Award. Refugee Boy is now on tour (see CoS events pages and the WYP resource pack on Refugee Boy) 
Sarah explained that Newcastle had developed some 'arty' streams (eg: Songs of Sanctuary) as these provided a great way of suggesting small practical actions that groups could do. Sarah highlighted that although she has no experience in these areas, this was not a barrier as the group works closely with other agencies and individuals with the correct expertise.

It was agreed that the arts are an important medium for both highlighting issues that effect sanctuary seekers and also as a means of bringing people together.

The group highlighted the importance of:

* getting advice from experts

* Using existing support networks and arts organisations

* Collaboration

* Sustainability

Arts on the Run described their work and led a discussion as to how working with City of Sanctuary can add value to their project (as an umbrella body and a way of expanding networks).

We suggested that Refugee Week provides a great opportunity to bring arts together.

Poetry was highlighted as an important medium for expression.

There was a large discussion around using 'Refugee/Asylum Seeker artists' in events because of their status when it should be because they are great artists.  Funding restrictions and importance of awareness raising were highlighted as reasons this sometimes happens. The group agreed that the artist should always be consulted about the 'remit' of the performance. An example of 'mainstreaming' was given - an event for refugee artists one year that then merges with local events once any barriers/ concerns have been broken down. 

The Health Workshop: Notes 
Workshop Facilitators: Herbert Dirahu & Jeff Morgan
herbert.dirahu@refugeevoices.org.uk, jeffmorgan17@hotmail.com
The workshop was attended by 7 delegates.

The backgrounds of the contributors were REACHE North West, the University of Bradford School of Health Studies, Doncaster Conversation Club, Freedom from Torture, Restore in Birmingham, LARA in Liverpool, the Regional Refugee Council of the North East and the CoS Health Stream.

Jeff opened the workshop by outlining its desired outcomes – a): practical ideas for working together to make sure health services and sanctuary seekers understand each other and b): ways we can be strong and positive advocates for fairness in health services.

He proposed that some examples of good practice could be shared in order to simulate discussion and invited Herbert to describe the work of the Regional Refugee Council. Herbert explained how the experiences of a wide range of sanctuary seekers are collated and then shared with health service providers. Indeed this Council acts with one voice to focus down on barriers to access and treatment that have been raised amongst 65 different ethnic communities. Regular meetings with the relevant service developers in the North East enables meaningful change to be instituted.

The CoS movement has been greatly concerned by the consultation process and the subsequent proposals in the Immigration Bill currently before Parliament. Jeff summarised the most recently published “options for change” in charging for NHS services. These are, chiefly, that only non-EEA nationals with indefinite leave to remain are automatically entitled to NHS care without charge, GP consultations will remain free but secondary care in A&E and Minor Injury Units will be chargeable, (“when practicable”). This official outline admits, however, that one issue yet to be overcome will be “how the NHS should consider patients who are still awaiting a decision from the Home Office on their asylum status”. Consequently the eligibility of some of our refused “constituents” in obtaining fair access or affordable treatment remains unclear. Particular concern continues for those facing infectious disease, childbirth and mental distress. Indeed, the potential public health issues for the settled communities in this country, arising from failure to address this, also remain unresolved.

The workshop was then opened to general discussion. A commonly met barrier was felt to be the technically inadequate interpreter who may also be perceived by the patient as untrustworthy. Another is the cultural insensitivity of some general practices and hospitals when responding to sanctuary seekers presenting with conditions, (such as pregnancy and psychological illness), that rarely invoke intervention by a doctor back in their homelands.

Before focussing on practical suggestions to effect change, the group was invited to define the aims and objectives of the Health Stream. There was a divergence of opinion. Some proposed raising awareness at a senior level among policy makers whilst others favoured concentrating on befriending individuals and advocating for the resolution of their specific problems. 

Many of the participants could describe increasing difficulties in supporting the health needs of sanctuary seekers that have arisen from cutbacks to statutory services and loss of funding in the voluntary sector. This economic reality places greater demand on idealistic organisations, such as CoS, which rely on personal commitment and tenacity, raising questions of continuity and sustainability.

In conclusion the workshop proposed the following actions that the Health Stream might progress: 

1. To empower sanctuary seekers to influence change by encouraging the growth of regional refugee councils on the NE model.

2. To engage with NHS and voluntary services to raise awareness about worldwide cultural differences in health management.

3. To persuade the statutory Health Education agencies and GP Trainers to include awareness raising among health care practitioners of the challenges commonly faced by sanctuary seekers.

4. To engage with sanctuary seekers at an early stage in their journey to explain the pro-active approach to antenatal care, childcare, infection control and mental health that they will meet with in the UK.

5. To advise sanctuary seekers about the UK’s powers to intervene when concerns are raised about domestic violence, child protection and health & safety issues. 

6. To continue with conferences and training programmes which keep all these issues alive.

7. To engage with first year students preparing for the health care professions, ideally introducing them to the stories of individual sanctuary seekers and their experiences of interacting with the NHS.

8. To engage with organisations providing interpreters to explore potential improvements in training methods and professional practice.

Faith Groups and Sanctuary Seekers Workshop: Notes 
Workshop Facilitators: Dave Smith and Pauline Leonard 

davesmith@boaztrust.org.uk, pauline@paulineleonard.plus.com
Some Ideas for supporting sanctuary seekers in your congregation.
INDIVIDUAL TO INDIVIDUAL:

Friendship:

a. Friendship First. Initially just be a friend: treat them as you would anyone else. Get to know them: invite them round, maybe for a meal.

b. Do you know their situation? When friendship is established, they may wish to open up, but be careful asking questions that may open up wounds, like about family.

Practical Help:

a. Orientation for new arrivals. Do they know where to shop, or where the post office, bank, market or doctor’s is? They may also need help to register with a doctor

b. Do they have children? Help with finding a school, uniforms, etc. 

c. Helping with letters, forms, language

d. Prayer and Encouragement!!

Special Help:

a. Asylum Case: is it refused? Need a solicitor? If they can’t get a solicitor and are going to court, what about a McKenzie’s Friend?

b. Do they have a Personal Campaign running to help them stay in the country? If so, can you help them find signatories? If not, would they like to start one? (see the Right to Remain website for details for how to do this) 

c. Health: are they a Victim of Torture? If so, they may need referring to Freedo From Torture or The Helen Bamber Foundation. Do they have hospital appointments? They may need help to understand the system

d. Are they a refugee? Those with leave to remain may need a lot of help finding housing / getting their benefits / opening a bank account / finding training, work or education

NOTE: Some will be very independent and extremely capable. Don’t do things for them if they are confident to do them themselves! Less confident individuals, especially if they have language barriers or do not understand western culture and systems, will need a great deal more support.

AS A FAITH GROUP to the individual

1. Financial Help – but only when needed! (Some things may simply be unaffordable without help, like bringing over family members). Refugees who have just got their status may also need financial help whilst waiting for benefits to come, help with a deposit for private rented accommodation, or with furnishing an empty house. It does not have to be a gift: often an interest free loan is all they need, as many would prefer a helping hand to a hand-out.
2. Advocacy – it can be invaluable to have a letter of support from church, mosque or temple to help with their asylum case; if they have a solicitor, ask him or her what will help. If they are going to an appeal tribunal, having support from members (and ideally the leader) of the faith group is really helpful, as is a well written statement of support from the leader. For Christian converts, details of church attendance, attendance at other church meetings, baptism and especially evangelism are all vital.

3. Socials – lunches, events – things to help with integration and inclusion. But be careful, and always think: can they afford it? (e.g children’s activities, days out, conferences that cost)
4. Whole Congregation Commitment: “We will take responsibility for them as part of our body / community)”

5. Are your meetings inclusive? If in English, is the language comprehensible for someone for whom English is a second language? Will they be able to participate easily, or will someone need to interpret, or explain what is happening? 

AS A FAITH GROUP to the Community

1. How can you find out who is in your community? Do you know who the designated Accommodation Provider is (probably Serco or G4S)? Is there a Refugee Council or Refugee Action in your town or city? Are there any appropriate Refugee Community Groups or a City of Sanctuary group?

2. Can you offer orientation and welcome to new arrivals? If so, ask the accommodation provider if they would like you to help when new arrivals come to your community.

3. Can you offer a drop-in facility / English classes / Sewing / Conversation Club? Find out what’s needed!

4. Are there destitute people? Could you offer a Night Shelter or Hosting Project? Could you link up with other churches or NGOs to offer that? First you need to find out if there is a NACCOM group near you that is already doing that. They would almost certainly welcome your help.

5. Is there a reporting centre nearby? Could you get involved there? Or a detention centre? Could you join the visitors’ group or start one? Check with AVID to see if there is already a group.

6. Do you know of an empty Church of England vicarage or Catholic Presbytery? If so, do you know anyone in the church who may be able to help you use it to accommodate the destitute. Find out if the local bishop is supportive.

Could you put on a Help Conference? Or attend one in your region?


Over the next 2 years there is funding for putting on conferences entitled Help! There’s an Asylum Seeker in our Church! across the UK. The conferences are designed to empower churches to reach out and support refugees and asylum seekers in their congregation and community. 

For further details contact Dave Smith: davesmith@boaztrust.org.uk 0161 202 1056
Welcome to my City Workshop: Notes
Workshop Facilitators: Linda Fielding and Roger Nyantou
linda.fielding@blueyonder.co.uk, roger@retasleeds.org.uk
Brief introductions and brief outline:

 ‘How can local groups make sure that new arrivals meet the right people and access the right services as soon as possible?’
First: how do you get to know about new arrivals in your area?

· Is there a Welcome to project set up? 

· Are there local places where new Asylum Seekers and new refugees go?

· Is there a Meet and Travel Together scheme?

· Is there a School of Sanctuary?  

· Is there any other stream of in the area?

· Are faith groups involved?  

There were examples of housing providers being willing to pass information to CofS groups. There were also instances where the ‘Welcome Project’ worked well but relied on the Initial Accommodation Centre to pass on consent forms. 

Ken from Dublin explained that the Initial Accommodation in Ireland was different, and in general asylum seekers and the population was not encouraged to mix or integrate in the local area.  

Second: how do you let Asylum Seekers know where you are?

· Is there a social point of contact – Doctors, clinic, place of worship, Drop-in, conversation club

· Can you display information at places where new arrivals go – see above plus libraries, public offices, Post Offices, Community Centres, charity shops

· Is the information accessible? 

Can the information be understood – are the directions clear – is language an issue?

‘What has worked in other places?’

In some areas, the vast majority of the asylum population used a particular Doctors’ surgery. In at least one area asylum seekers are taken to a Clinic or Surgery to register. This was something arranged by the health service providers. 

The group generally shared ideas of methods of contacting new arrivals and explored avenues of getting the information out to newcomers. 

A concern was expressed regarding how to reach people who had received refusals, or received status and only had 28days to leave their property. People were noticing more new refugees getting into difficulties with the change from NASS to normal benefits.

Should there be better signposting or awareness of this situation? Are there Rent Deposit Schemes or housing providers or organizations that could help?  

For destitute asylum seekers is there support or emergency accommodation in the area?

Mapping welcome from IA centres to dispersal cities and beyond. 

Welcome to my city

The First Welcome is at the Initial Accommodation Centres:

Angel Lodge as an Example: Staff at the Initial Accommodation are the first people to offer a welcome to Asylum Seekers. The staff at Angel Lodge do their best to make the process as humane as possible. The CofS can offer many small welcoming gestures. Some gestures are ongoing and transfer to dispersal areas. 

· A Welcome map – a list of Cities and Towns of Sanctuary

· With the Refugee Council – sheets of what is available in dispersal areas are available: also the option to sign up for the Welcome Project  

· With Urban Housing, local people have introduced various activity sessions – some volunteers visit and take people to local sites, faith based establishments, or general visits  

· A Clothing Store has been set up – has emergency packets and operates a delivery system (it is also for local Asylum Seekers and Destitute Asylum Seekers)

· Local people collect items – different list are circulated – everything from craft materials to baby buggies (see mini flyers)

· Knitters of Sanctuary – people knit hats, mittens, baby layettes, teddies etc. 

· The welcome in Angel Lodge also extends outwards – different faith groups advertise their times of worship, the WDCofS Drop-in is open to all and there are other Drop-ins run by churches in the area.

· During Refugee Week and Black History Month people at Angel Lodge are included 

· Befrienders can invite new people to Mosques and Churches in the area

· Raising awareness and dispelling myths are essential 

Not much of the above was discussed: the North East and Midlands Initial Accommodation Centre had different arrangements. Ireland has its own form of accommodation centre. It was suggested that notes from the workshop were circulated via an e-mail. 

What are other local groups doing?

Drop-ins – Conversation Cafés – after worship coffee – Women’s groups, play groups, Men’s groups – gardening groups – chess clubs

Most groups were running one or more of the above. The logo, regardless of different colours, was an important symbol of continuity of a welcome. 

What has worked in other places?

Generally, people were aware of other CofS schemes, such as Meet and Travel Together, the Welcome Project, and Schools of Sanctuary, as ways of identifying and reaching out to new asylum seekers and new refugees in their areas. Getting information into IAC or receiving information from IAC is something of a challenge at times – good lines of communication help with transferring forms of welcome.  

General view of workshop: Difficult to share information. Discussion curtailed through lack of time. Discussion would have been easier in a quieter and less cramped area.   

The Changes and Challenges of 2014 Workshop: Notes 
Workshop Facilitators: Dave Garratt, Chief Exec of Refugee Action (standing in for Jim Steinke from NRC); Rachel Farrier, Edinburgh CofS; Will Sutcliffe, Bradford CofS

daveg@refugee-action.org.uk,  rachelfarrier@hotmail.com, chair@bradford.cityofsanctuary.org
It had been planned to discuss the following topics but, as time available was less than scheduled, discussion was limited to 1. and briefly 2:

1. CAGS & CASAS: Changes to advice and support applications due 1.4.14

2. Planned changes to Judicial Review

3. Planned changes to Legal Aid

4. The Immigration Bill

5. Planned changes to Access to Healthcare

CAGS & CASAS: Changes to advice and help with support applications due 1.4.14

History. The previous government grant for One Stop Shop (OSS) and Wraparound services (at Initial Accommodation – IA - centres) was fairly broad and enabled services such as Refugee Council (RC) and Refugee Action (RA) to encompass advice and support at all stages of clients’ asylum journey, as well as wider network and infrastructure building. A significant proportion of frontline services was provided by trained volunteers.

From 1.4.14 the contracts for CASAS (Consolidated Asylum Support Application Services for Asylum Seekers) and CAGS (Consolidated Advice and Guidance Service) will be held by Migrant Help (MH), a charity based in the S.East which has operated for over 60 years. It has run one OSS in Dover. It is explicitly a non-campaigning organisation.

The contract is much narrower and more clearly defined than before. CASAS is explicitly for S.95 and S.4 support applications, most of which will be done at IA’s. The CAGS contract specifies clear areas where advice can be given: it does not include destitution or network and infrastructure building 

Concerns. 
· MH do not intend to use volunteers

· 80% of services will be provided from regional IA centres. Access for asylum seekers with little or no means to fund transport will be severely restricted. ‘Some outreach’ is planned in cities without IA centres, but no contact has yet been made with local services.

· Local engagement by MH to date has been limited to Regional Migration Support Partnerships

· A national telephone advice service will be run from Dover. This will also be very difficult to access for those unable to pay for credit on their phones

· Will MH have the capacity or the will to help with support appeals?

· No funding for work with those at the end of process: Refugee Action has spent 60% of its grant on work with destitute clients.

· Increased incidence as a result of the above of rough sleeping and mental and physical illness amongst destitute asylum seekers

· As face-to-face work with clients will be focused and time-limited (especially in the CASAS service), how will staff respond to clients disclosing issues such as suicidal thoughts, domestic violence, etc – especially in phone appointments?

· The loss of RC and RA’s very effective legal advocacy as they will be unable to gather evidence from frontline work

Where do we go from here?

· Asylum Support Partnership members are trying to develop strong links with MH to help them as they plan and implement services

· Important role for local CofS groups to provide signposting

· Services need to be providing existing clients with information about where to seek help after 1.4.14

· Hugely increased need for ‘Welcome to..’ projects. Important that they liaise directly with housing providers, rather than relying on referrals from MH

· Important that local agencies contact MH with information before 1.4.14 about the services they provide, and referral procedures

· Advise clients who are unable to access necessary help after 1.4.14 to contact their local MP

· Local agencies may need to start planning and seeking funding for services to plug some of the gaps

PLANNED CHANGES TO JUDICIAL REVIEW

See ILPA information sheet at: http://www.ilpa.org.uk/resources.php/25600/information-sheet-changes-to-judicial-review-20-december-2013
PLANNED CHANGES TO LEGAL AID

See ILPA information sheet at: http://www.ilpa.org.uk/resources.php/25599/information-sheet-legal-aid-20-december-2013
RESETTLEMENT WORKSHOP: NOTES
Workshop Facilitators: Rachel Westerby  (ICMC  Europe) and Tiffy Allen
city.coordinator@icmc.net, tiffy@cityofsanctuary.org
The International Catholic Migration Commission (ICMC) is a global NGO working with refugees and migrants around the world.  See http://www.icmc.net/for more information.

ICMC Europe is the EU policy and programme ofﬁce located in Brussels, working on advocacy, networking, capacity-building and multi-stakeholder collaboration in refugee resettlement, mixed migration, integration, human trafﬁcking, and migration and development. 

ICMC Europe works to promote refugee resettlement in Europe by co-coordinating with IOM and UNHCR the European Resettlement Network and leading the SHARE Network. SHARE builds a resettlement network of European regions, cities, municipalities and their civil society partners involved in and/or with a commitment to refugee resettlement, protection and integration, and City of Sanctuary are a partner in the network.  For more information about the European Resettlement Network, SHARE or this note, please contact Rachel Westerby at city.coordinator@icmc.net.  
1. What is refugee resettlement and how does it work? 

• See ICMC's publication 'Welcome to Europe: A Comprehensive Guide to Resettlement' for an overview of global refugee resettlement and a specific focus on European resettlement programmes. • Refugee resettlement is defined as 'the selection and transfer of refugees from a state in which they have sought protection to a third country that admits them – as refugees – with a permanent residence status'.  Within the European Union, resettlement refers to people transferred from outside of the EU to an EU Member State. 

• The UN Refugee Agency (United Nationals High Commissioner for Refugees – UNHCR) are mandated to protect the world's refugees, and refugee resettlement is one of three durable solutions that it can use to resolve the situation of a particular refugee or group of refugees. The other durable solutions are voluntary repatriation (or safe return to the home country) and local integration (in the country of asylum with equitable rights and status). 

• Each year, UNHCR identifies refugee populations in need of resettlement around the world for the year ahead, and in July publishes their assessment as the 'Projected Global Resettlement Needs' publication (see 'Projected Global Resettlement Needs 2014').  For 2014, UNHCR estimates that just under 691,000 refugees (in 234,570 cases – does not include Syrian refugees) will be in need of resettlement.  • UNHCR identifies who is a refugee (Refugee Status Determination – RSD).  It uses specific resettlement criteria to identify which of this group is in need of resettlement, then prepares a resettlement submission for consideration by a resettlement country.  • Resettlement countries decide which refugees they will accept for resettlement, using international protection criteria and, in some cases, their own national criteria to select refugees. Some countries require that all refugees under consideration for resettlement are selected via face-to-face interviews, and so carry out selection missions to countries of first asylum.  Others select refugees based on paper submissions from UNHCR ('dossier submissions'), and several use both methods.  

Follow the link for more information on the resettlement process.

2.  Where do resettled refugees go? 

• Globally, resettlement countries receive approximately 70,000 resettled refugees each year. There is no international legal obligation for states to receive resettled refugees and they agree to do so voluntarily. 

• Most resettlement countries have in place an annual quota of places for resettled refugees, whilst others receive resettled refugees on an ad-hoc basis with no long-term commitment.

• The US is the world's largest resettlement country, providing 70-80,000 places every year (arrival numbers are lower than places offered), followed by Canada and Australia (variable numbers, but approximately 10,000 and 8,000 respectively).  Europe (EU and EEA) collectively offer 4,500-5,500 places for resettled refugees each year. • Sweden is the largest European resettlement country (annual quota of 1900).  Other countries with longstanding quota programmes in Europe include Norway (1200), Denmark (500), Finland (750) and the Netherlands (500).  Countries that have recently adopted annual quota programmes include Belgium (100) and Germany (300). 

• The UK began receiving resettled refugees in 2004 through the Gateway Protection Programme. The UK's annual resettlement quota is 750 persons per year.  Resettled refugees are received into one of three cities – Bradford, Sheffield or Hull – or a local authority in the Greater Manchester region.  The programmes in each city/region are operated by local authority-NGO partnerships 

• Resettled refugees in the UK arrive with refugee status, are provided with housing and access to mainstream welfare benefits on arrival, and receive 12 months specialist integration support.

 • The European Union provides financial support for the resettlement activities of EU Member States, previously through the European Refugee Fund and now through the Asylum & Migration Fund for 2014-20. Follow the link for more information on resettlement in Europe.
3.  What about Syrian refugees and resettlement? 

• There are currently around 2.3 million Syrian refugees living in both camps and urban situations in neighbouring countries in the region.  UNHCR has set a target of 30,000 places to be offered for the 'most vulnerable' Syrian refugees by resettlement countries around the world during 2014. • Some countries have chosen to establish Humanitarian Admission Programmes (HAP) for Syrian refugees.  Humanitarian Admission can be defined as the process by which 'countries admit groups from vulnerable refugee populations in third countries so as to provide temporary protection on humanitarian grounds'.  It is an expedited process that can enable large numbers of refugees to depart quickly, and differs from resettlement because of the temporary nature of the protection countries offer to arriving refugees (see 'Resettlement, relocation or humanitarian admission?! We explain the terminology...'). 

• Some resettlement countries have offered places for Syrian refugees from within existing resettlement quotas, whilst others have created new resettlement places or established a HAP.
 • Resettlement/HAP places offered for Syrian refugees are shown in the table below:

	COUNTRY


	2013/201Conﬁrmed/Ofﬁcial Pledges

 (Persons)


	Australia
	500 resettlement

	Austria
	500 humanitarian admission

	Belgium
	75 resettlement

	Canada


	200 resettlement

1,100 private sponsorship

	Denmark
	140 resettlement

	Finland
	500 resettlement 

	France
	500 humanitarian admission/resettlement

	Germany


	10,000 humanitarian admission

1,000 individual sponsorship

	Hungary
	10 resettlement

	Ireland
	90 resettlement

	Liechtenstein
	4 resettlement

	Luxembourg
	60 resettlement

	Moldova
	50 resettlement

	Netherlands
	250 resettlement

	Norway
	1,000 resettlement

	Spain
	130 resettlement

	Sweden
	1,200 resettlement

	Switzerland
	150 resettlement

	USA
	open-ended number on resettlement

	TOTAL CONFIRMED/OFFICIAL  PLEDGES


	17,459

+ an additional number to the USA

	UNCONFIRMED PLEDGES
	920

	COMBINED  TOTAL


	18,379
 +  an additional number to the USA


• The UK government announced after the conference that it would agree to receive Syrian refugees.  This programme would be outside of the Gateway Protection Programme.    Final numbers, the profile of the refugees, the legal status provided to them and other aspects of the programme have yet to be clarified.

4. Discussion: role of City of Sanctuary?

• Some inspiration to be drawn from the German 'Save Me!' campaign, a grassroots and city- based campaign for refugee resettlement that began in Munich in 2008. • Local 'Save Me!' groups bring together coalitions of individuals and organisations supportive of refugee resettlement in particular towns and cities.  The campaign aimed to recruit local people as volunteers who would pledge their time to support resettled refugees after they arrived, and to lobby local political authorities to make public statements in support of their town/city receiving resettled refugees.  The campaign was extremely successful and instrumental in Germany's subsequent resettlement and HAP activities.  See the ICMC publication 'A City Says Yes! Reflections on the experiences of the Save Me campaign to promote refugee resettlement in Germany' for more information on 'Save Me!'. 

• City of Sanctuary could have a similar role in bringing together local coalitions to explore what their town/city can offer for resettled refugees, raise awareness of refugee resettlement and lobby local political authorities to get towns/cities involved. • Speedy discussions would be useful in relation to the possible arrival of Syrian refugees, to make national government aware that cities not currently receiving refugees have something to offer this programme.  In the longer term, and as in Germany, if cities are able to come forward and make it known that they would be willing to receive resettled refugees then this could support an increase of the UK's regular resettlement quota of 750 persons per year.
Some people in the workshop indicated that they would return to their cities and look into the possibility of a campaign to bring resettled Syrians to their city.

5.Lampesdusa?

Time did not allow us to discuss Lampedusa: the widely publicized tragedy when over 350 refugees drowned last October, and the less well-known reality of the thousands of unnamed sanctuary seekers claimed by the Mediterranean every year. A.A. Gill’s article on the wider implications can be found online http://www.thesundaytimes.co.uk/sto/Magazine/article1347930.ece 
6. Personal responses

One participant described ways that through personal connections she and her family are reaching out to help Syrian refugees in North Africa. 

The workshop ended with agreement that several participants would explore the possibilities of resettlement in their towns and cities, and an decision to remain in touch by email. Conscious that others who were interested in this workshop were unable to attend, we’d like to welcome anyone
Cities as Decision Makers Workshop: Notes
Workshop Facilitator: Mike Kaye
mike.kaye@amnesty.org.uk

9 cities since 2012: Glasgow first, and Liverpool, Kirklees and Swansea have been the most recent.  

What they have in common? 
· General message of motions consistent, but have been adapted to fit individual Councils. 
· All ask the mayor or the city council to write to the Minister of State for Immigration to protest policies which make asylum seekers destitute and ask for local authorities the power to assist destitute asylum seekers as they would any other homeless person
· Also to contact MPs to ask them to support the spirit of the motion in Parliament
· Also most join the Still Human Still Here coalition
· Also many have committed to writing a report that summarises existing support provided for asylum seekers and refugees in the area. 

Lorna Regional Activism Coordinator, hosted by STAR - Kirklees Experience
· How did it happen?
· Worked with main organisation that supports destitute asylum seekers in Huddersfield (DASH)
· Early Stage discussions around Oct/Nov time
· DASH already had good relationships with local Councillor who had been supportive in past
· invited to drop in - to hear 1st hand the stories
· Agreed to put down the motion
· Had 2 weeks to work with DASH and get support around the motion
· Put together model letter for citizens - why they should support it
· Labour Councillor also went round Labour group was supportive (v helpful where there's a large majority)
· Lobbying other councilors
· Briefed the day before and helped to draft speech
· Use the knowledge of the council - identify who would be helpful
· Advised to do a deputation to explain how it works
· Had people outside the chambers flyering councilors as they went in (beneficiaries of DASH)
· Got the motion brought fwd on agenda
· Debated for an hour: 48 in favour and 16 against
Key points to take from Kirklees
- Ask your councillor for advice! Your councillors know your Council better than you do. Make sure you make the most of this information.
- Different trajectories of support: Different individuals supported the motion in many different ways. Some helped with the wording of the motion, others with flyering outside the Council meeting, and others with contacting their Councillors prior to the meeting. There are many ways which CoS groups can work with these motions. 
- Be prepared! We were given about 10 days’ notice to galvanise support for the motion against destitution. We managed to do this because a lot of the ground-work (ie. gathering contact details for councillors, preparing draft briefings etc) had been done in advance. 
James from Leeds City Council - Story of Leeds Motion 2013
· In local Govt there's 2 ways of getting things done
· Full council - in Leeds 99 members having a political debate
· Exec board - smaller number of decision makers who decide the majority of decisions
· Deputation came in and presented case on how LA should respond
· Full council sent the decision to the Exec Board and proposals 
· In depth report that went on record is a better way of outlining possible actions - than poorly informed local members debating with limited information
· "Asylum related destitution" was emphasized in Leeds
· Oxford: a councilor put it down and it passed
· Leeds' way was a way of informing Local Members and making sure 
· You should choose the best way for you - where you've got traction and go with the energy
Bristol CoS 
· Launched with lot of fanfare. 
· Background was v important - gave context which enabled it to happen. The challenge has been to fulfill the promise of CoS
· AS slept out on the green - and brought some councilors on board. 
· Strong speakers at the Open Council
· Bristol has the only elected Mayor is now the authority to make decisions in Bristol
· Now trying to get a conference of Core Cities: but trying to get the money/resources to do this
Newcastle
· Supportive City Council working closely with Newcastle CoS

· Resolution of support at full council endorsing Newcastle becoming City of Sanctuary 

· Working group supporting city council to take practical steps 

· This is priority for now rather than destitution resolution 

What do you get from the motion?
· Liverpool passed a motion in September after years of quiet persuasion
· Officers who had blocked in the past, had been moved
· LibDem Council transition to Labour Council - Designated officer may be appointed to this. No teeth as no money. Not much can happen until there's funds available. 
· Local acute Mental Health trust will sign up at the end of Feb - would not use anyone's immigration status as a reason for not treating them
· Gives people a language and a focus to discussions - The discussion around the JSNA was opened up and ability to influence swervice plans and spending
· refugees
· people who have been refused with no recourse to public funds (we can't do)
· loads of stuff in the middle which is at the discretion of the council - getting the middle bit moving. Is it in our interests to keep this person destitute?
· Leeds has compiled a list of available services. What can we do through our current services that make them as friendly and as accessible possible.
· Appointment of a senior person - (James Rogers) - citizens and communities across the city. Particular focus on those in most need and poverty
· Large groups of people in the city - what is it that we need to do differently? 
· Why pass a motion - doesn't change the legal position - city councils don’t have much wiggle room in national policy framework - but it helps as a lobby to Government
· Some motions have said they'll use Local Govt Association or Elected Mayor Networks - is that useful. Understand, Champion the cause and trying to shape things
· Lobby groups are needed in addition to CoS to make changes happen.
· Schools may be the way forward
· CoS needs to build on citizenry - not a political body
· Mailing lists - get techie people in to do techie things. Possibly using things like Mailchimp. Don't send out everything to everyone
· What about involving businesses? 
· Green Bean Taxis - have been very helpful in Leeds in helping provide taxis from Pregnant women trying to get to hospital
· Car seats - if you give birth - collect people 
· TUC Truth Lies & Migrants
· Need to ensure migrant voice is not lost and people are not speaking on their behalf and given space to be part of the movement. 
· Some MPS are more likely to be influenced by local councillors more than lobbyists: get different people to hold the same message.
· Check to see if Homeless Teams producing stats not recording no recourse to public funds. 
· Make sure you have accurate figures on Destitution - e.g. stuff from Manchester Red Cross/Boaz Trust 
· Link issues of asylum to everyone's benefit
· 465 Days to the General Election: But focus local Media seems the way forward - as they will listen to local orgs.
· If we have 15 or 20 councils - then they have the political space to do things - as they fear ordinary people may not be sympathetic.
· Make a business case - e.g. to public health/police. Need to nuance the messages to ensure we're not scaring people. 
What’s going wrong? Workshop: Notes

Workshop Facilitators: Mick Walker and Colleen Molloy

walker2000@ntlworld.com colleen@cityofsanctuary.org
 A new project for City of Sanctuary nationwide.
Those of us who work with asylum seekers hear stories on a regular basis of how the asylum system fails people. There are failings at every stage – unsympathetic interviewers, inadequate interpreters, poor communication, inflexibility, being sent to the wrong office, sub-standard or unsuitable accommodation, unexplained stoppages of benefit – and that is before we get on to examples of serious abuse, for example in detention centres. Most of these problems go unreported. 

The proposal (from Pam Inder) is that we keep a record of all the problems we come across that relate to the asylum system, and produce a dossier. When we have 100 (500?) examples we present it to the Home Office and to any journalists we can persuade to be interested. And we carry on collecting cases until we have another 100 (500?) and we present them again. And so on. 

These comments came out of both the Midlands Regional and the National Conference Workshops: ‘What’s Going Wrong’

Pam Inder and 12 others in the Midlands Conference and Mick Walker/ Colleen Molloy/Alan Thomas and 5 others in the National Conference Workshop

· Agreement that we start with recent examples say from January 2014 

· We should recognise good practice and improvements where they occur

· Suggestion to rename the project idea as “What’s Going On?”
· Agreement that we need to design a pro-forma for groups to fill in to report cases and, most importantly, the asylum seekers whose cases we record will remain anonymous on these forms

· The examples we collect will be useful with a number of potential audiences, including John Vine (Independent Chief Inspector of Borders and Immigration) individual M.P’s, future inquiries, Parliamentary Select Committees etc. 
· Case studies will be useful with the media.

· Timing is an issue – the media become sensitised to particular stories and our bank of examples can be used with this in mind.

· We need to put examples into categories, the categories to be identified and a possible national lead for each category so that we develop expertise in each area 

· We need a national strategic approach and to be in touch with other organisations and campaigns e.g. ‘Still Human, Still Here’, Refugee Action, Refugee Council and even Migrant Help when they start the new contracts.

· Also engage Refugee organisations such as the Swansea Advocacy Forum which is Refugee led 

· We need a local lead in each city to gather examples from local groups and partners and send to category leads and national data-gathering team. 

· The data analysis might identify trends and discrepancies across the country 

· Data will need to be anonymous ( recognition that if an asylum seeker is  okay about being identified, they would lodge a formal complaint) – we are gathering all the incidents that are not being lodged formally – 

· However, it was also recognised that the Home Office hide behind anonymity (Also an example given of the dishonesty of The British Embassy in out of country appeals (The DRC report) 

· We therefore need to ensure authenticity and verification of all the data we gather 

· We also need to have follow up forms, where appropriate, to ensure we log final outcome  of cases and can evidence timescale for resolution (if resolved) 

· The network we develop for this project could have an immediate layer of information sharing and support / help in crisis situations 

· We need to be clear about what the correct procedures are so that we can identify when they are not being followed correctly and also when procedures are being followed but the outcome is inhumane or bizarre 

· Suggestion for a page on the website for this campaign 

· Pam will take this further with help from others. Please start sending examples to Pam to inform the design of pro-forma 

Volunteers for Organising Group (agreed at Midlands conference) 

Pam Inder (Leicester) pam_inder@yahoo.co.uk, Barbara Forbes (Birmingham)        forbesbarbarae@yahoo.co.uk, Chris Puddin (Derby) cpuddin@ntlworld.com
Rhiannon Prideaux   (Nottingham) rhiannonprideaux@hotmail.com, Mick Walker (Leicester) walker2000@ntlworld.com
Refugee Women’s Workshop: Notes
Workshop Facilitators: Sima Akbar, Jeni Vine and Nacera Harkati 
simaa@twpyandh.org.uk, Jeni.Vine@nrcentre.org.uk, nacera_harkati@hotmail.co.uk
This was a very useful women’s workshop. Key points covered:

-          Forced marriage and need for services

-          Importance of sharing experiences, building self-esteem and support networks for RAS women

-          Difficulties in accessing ESOL

-          Welcoming at IA centres needs to include good information about gender issues when claiming asylum (Why Refugee Women developing leaflet)

-          Harnessing support from law students

-          Appointments to declare asylum status causing hardship and vulnerability

-          Ending detention of asylum seeking women campaign launch – be great if CoS can actively support

-          Together Women project, Leeds offering proactive support and outreach to engage RAS with available women’s services, important model that could be rolled out to other areas

-          City of Sanctuary could find champions among their membership who will go the extra step to encourage services to reach out to RAS women

Maternity Stream of Sanctuary workshop: Notes 
Workshop Facilitators: Rose McCarthy and Mel Cooper
ose.mccarthy@refugeecouncil.org.uk, m.cooper2@bradford.ac.uk
Introductions were made and then attendees were asked to imagine they were a pregnant asylum seeker who was meeting her midwife for the first time. In twos they discussed what they would like their midwife to help them with. Below is a list of the group’s responses.
How a midwife could help

i) Language- interpreting so can get information

· Moral support as I am on my own

· Would like to compare what happens in her country and the UK to understand the differences..

· Build up a trusting relationship for the duration of the pregnancy- someone there for you.

ii) Understanding of system and entitlement

· Hope midwife could sign post to other services

· Tour of maternity as have fear of unknown 

· Charging for maternity?

· Guidance on breastfeeding/postnatal support.

· Confidentiality- Not being reported to the Home Office.

· Understand situation as asylum seeker

· Want to discuss personal issues such as FGM

After this discussion Rose McCarthy and Mel Cooper explain the aims of the Maternity Stream was to improve maternity services for asylum seeking and refugee women. We discuss ways to do this including the launch of the Maternity Service of Sanctuary Award which attendees felt would encourage those support pregnant women to get involved. We discuss the need for resources to support applicants to obtain the ward and how two DVD’s are in the process of being made which will help with this. One will focus on the needs and experiences of pregnant asylum seeking and refugee women and is aimed at health professionals, the second is for women, to help them understand how and why they should access maternity services if they are pregnant. As soon as they are ready both DVD’s will be put on the city of Sanctuary website for anyone to use. So far there are six hours of filming which need editing but contain some really powerful footage. The DVD’s have been professionally made by the media department of Bradford University and have been paid for thanks to funding from Yorkshire and the Humber Strategic Health Authority. They should be a really valuable resource.

The Maternity Stream has also received funding of £5000 from Funderbirds which will be used to fund a part time project manager to promote the award. The advert for this post is out and interviews will take place at the end of February.

It feels as if the maternity stream has been through a long ‘pregnancy’ but is finally ready to ‘give birth’ with the launch of the award! We don’t want to walk before we can crawl so will focus on promoting the award in Yorkshire and the Humber but if anyone from another city would like support to get a maternity stream of sanctuary group going in their city, please do let us know and we will help in any way we can.

National Partners Workshop: Notes
Workshop Facilitator: Marilyn Thomas 
Background:

City of Sanctuary has had approaches recently both from national organisations wanting to pledge support and from local branches of national organisations wanting to influence the work of branches throughout the country by getting their national organisation on board.  This has always been a potential and exciting area of development for the movement

What might be achieved from national partnerships?

For the organisation: More diverse image and practice; Support from City of Sanctuary to help them develop good local ideas and spread them through the whole organisation; more knowledge on how to locate and involve skilled refugees in their workforce

For City of Sanctuary: Dissemination by the organisation of good practice to branches; Funding leverage; Campaigning strength; National partners add credibility, (even if they don’t do much, which some will); a tally from the centre of each organisation of good practice – which can then spread to other organisations

Categories 

Faith groups; Non-refugee focused, service providing charities; Private sector; Housing Associations, Colleges, the arts community –plus others.

What might we ask –e.g. of private sector?

Money; benefits in kind;  offer awareness raising for staff, helped by materials; employee volunteering projects; asking employees to consider asking organisations that they belong to to sign up.

How to get the process started? What next?

Work with the organisations that have already asked to join up; Focus on the “easy asks” – “Go for ‘yes’”

Clarify what we would expect from supporters 

Having resources and sign up forms ready

Focusing the recruitment push both at national level – with sympathetic individuals and through local branches

Preparing a paper based on the workshop for the Trustees (Two were present)

Issues

Would any political involvement be seen as a difficulty with some national supporters? 

What is national responsibility and what is local?

How much would we expect from supporters?
�Paign 





