Appendix G

The Manuel Bravo Project
Court Support Volunteer

The role of the Court Support volunteer is to provide non-legal assistance and moral support to clients both prior to their hearing and in court.

The role involves:
1. Preparing the client for court, i.e. making sure they understand court procedure etc.

2. Attending all court hearings with the client and providing moral support throughout the hearing.

3. Taking notes on behalf of the client during the hearing.

4. Completing a Court Support Report Form after every meeting with the client and sending a copy promptly to your case coordinator.

5. Maintaining regular communication with your case coordinator and Project staff wherever required. This is paramount to us being able to plan our rota, allocate cases, and evaluate our work. 

6. Completing other feedback forms and providing ongoing feedback to the case coordinator and Project staff as and when required.

7. Attending one Individual Supervision meeting and one Group Support Meeting per year.

Days and Times:

· At least one court hearing (sometimes more if the case is complex). Hearings are held from 10.00 am – 3.00 pm Mon-Fri. You will have advance notice of the hearing dates but it may be very short notice.

· As many Tuesday night sessions as your case requires (for appeals this is usually a minimum of two). The sessions run at St George’s Centre between 6.00 pm and 9.00 pm.

Line Management:

· Overall volunteer management = Volunteer Manager

· Day to day management = Case Coordinator

The Court Support role is crucial. Without your support, the asylum seeker would have to attend court alone during a very bewildering and often stressful time. You are an integral part of our work. Thank you.  
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